
Customer
KeeVac Industries

Location
Denver, Colorado

Customer Challenge
Reliable hose reels for a liquid 
waste services powerhouse 

Hannay Solution
N700 & N800 Spring Rewind Reels

Domestic:
Phone: 877-467-3357
Fax: 800-733-5464

International:
Phone: 518-797-3791
Fax: 518-797-3259

reels@hannay.com

hannay.com

“We’re steadfast on Hannay reels. 
We’ve tried a couple of other reels, 
but they just don’t hold up and don’t 
have the quality we expect a hose 
reel to have.”
– Chase Augenstein
    Purchasing Manager
    Keevac Industries

KeeVac cleans up with Hannay Reels:
Reliable hose reels for a liquid waste services powerhouse.
Businesses have trusted KeeVac Industries since 2009 
for all their liquid waste removal needs. From single-
compartment units for septic and grease totes to dual-
compartment trucks for portable restroom service, 
KeeVac does it all. Based in Denver, Colorado, KeeVac 
serves the entire US and its territories. KeeVac can 
equip any truck a customer needs to serve the liquid 
waste industry with vacuum tanks, vacuum pumps, and 
power-spraying equipment. 

KeeVac Industries credits customer service as the key 
to their success. “We try hard to address any of our 
customer’s needs,” says KeeVac Purchasing Manager, 
Chase Augenstein. “We make exactly what people 
are looking for that is user-friendly and functional, 
instead of cookie-cutter stuff that doesn’t fit their 
specifications. We won’t send any truck out that we 
wouldn’t want to drive ourselves.”

KeeVac Industries is a family-owned-and-operated 
business. KeeVac serves all businesses that depend on 
trucks to thrive, so it’s important that KeeVac delivers 
adependable product. “There are quite a few local 
customers who have my cell phone number and I’ve 
come out on weekends to get them parts to get a truck 
up and running when something goes south. We know 
the industry never stops,” says Augenstein.  

KeeVac began production in 2009, and it didn’t take 
long for the company to find that a partnership with 
Hannay Reels would be the best fit for their customers. 
Durability, compact size, and ease of use are just a 
few of the reasons Hannay hose reels stand above the 
competition. “We’re steadfast on Hannay reels. We’ve 
tried a couple of other reels, but they just don’t hold 
up and don’t have the quality we expect a hose reel to 
have,” says Augenstein.

The reel used most by KeeVac Industries is the Hannay 
N700 Reel. Hannay N700 Reels are utilized for 
washdown of porta potties, as well as replenishing the 
five gallons of water in a porta potty when emptied. 
There are also times when a garden hose won’t do, 
and a higher pressure rating is needed for power 
washing portable restrooms. KeeVac will utilize Hannay 
N800 Reels with a larger hose size when one of their 
customers requests a higher flow rate to fill a five-gallon 
bucket quicker. 

The rugged reliability of Hannay reels has been put 
to the test by the harsh conditions in liquid waste 
management, but the product has proven to be worthy 
of its reputation. Chase Augenstein says, “We haven’t 
had a Hannay reel that needed service in over two 
years.”  When they do need service, Hannay reels are 
easy to maintain and built in a way that makes parts 
easy to replace. “Vibration-resistance is a big reason we 
choose Hannay reels. Many hose reels on the market 
don’t hold up to the abuse of the industry, and that’s 
never been a problem with Hannay,” states Augenstein.

The partnership between Hannay Reels and KeeVac 
Industries is innovative. Hannay is willing to address 
unique circumstances KeeVac customers may face. 
Currently, one of KeeVac’s clients runs a corrosive 
magnesium chloride brine in their water. They have 
requested a hose reel with a stainless-steel fluid path, 
so it doesn’t take abuse from the brine. Hannay is 
working to create a design that will fulfill this need.

Want to see if a Hannay reel would improve operations 
for your business? Check out our Reel Packages with 
hose or cable already installed.
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Compact, narrow-frame spring rewind 
reels, ideal for washdown operations 
and water replenishment.

^

KeeVac Pumper Truck, equipped with a Hannay 
reel for  extreme washdown applications.


